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Lance J.M. Steinhart, P.C.

Attorneys At Law
1725 Windward Concourse

Suite 150

Alpharetta, Georgia 30005

Also Admitted in New York

Email: lsteinhart@telecomcounsel.com

June 27, 2013

VIA OVERNIGHT DELIVERY

Ms. Jocelyn G. Boyd
Chief Clerk of the Commission

South Carolina Public Service Commission

101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

(803) 896-51 O0

Re" i-wireless, LLC
Docket No. 2011-107-C

Telephone: (770) 232-9200

Facsimile: (770) 232-9208
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Dear Ms. Boyd:

Pursuant to Order No. 2011-766 in the above-referenced docket, enclosed please find for filing the

Company's ETC Annual Report.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-

addressed, postage prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

y submitted,

Lance J_. Steinhart

Lance I.M_ Steinhart, P.C.
Attorneys Ibr i-wireless, LLC

Enclosures

cc: ORS via USPS (2 copies)
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IN RE: Application of i-wireless, LLC
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Pursuant to 26 S.C. Code Ann. Regs. 103-690.1 and Order No. 2011-766, i-wireless,

LLC ("i-wireless" or "the Company"), by undersigned counsel, hereby submits its 2013 Eligible

Telecommunications Carrier ("ETC") Annual Report and respectfully requests that the South

Carolina Public Service Commission ("Commission") certify i-wireless' eligibility to receive

federal low income support for the 2014 calendar year. i-wireless submits the following in

compliance with 26 S.C. Code Ann. Regs. 103-690.1:

I. Certification of compliance with CTIA Consumer Code (103-690.1(B)(a))

i-wireless certifies that it is in compliance with all applicable service quality and

consumer protection requirements and standards, including the CTIA Consumer Code for

Wireless Service, as it is required to do pursuant to 47 C.F.R. § 54.202(a)(3).

II. Lifeline Reporting

103-690.1(b)(3) - Requests for service that were unfulfilled

i-wireless had 0 unfulfilled requests for service for the 2012 calendar year.

103-690.1(b)(4) - Number of complaints per 1,000 handsets

i-wireless had 1.8 complaints per 1,000 handsets for the 2012 calendar year.



103-690.1(b)(5) - Certification of compliance with applicable service quality

standards and consumer protection rules

i-wireless certifies that it is in compliance with all applicable service quality and

consumer protection requirements and standards, including the CTIA Consumer Code for

Wireless Service.

103-690.1(b)(6) - Certification of ability to function in emergency situations

i-wireless provides service by reselling the network services of Sprint Spectrum, L.P.

("Sprint") and certifies that it is able to remain functional in emergency situations based on 47

C.F.R. § 54.202(a)(2). i-wireless relies on Sprint's network reliability in all situations, including

emergency situations. Sprint complies with applicable requirements for emergency service,

including access to a reasonable amount of back-up power to ensure functionality without an

external power source, the ability to reroute traffic around damaged facilities, and the capability

of managing traffic spikes resulting from emergency situations. Sprint has implemented state-of-

the-art network reliability standards and i-wireless and its customers benefit from Sprint's high

standards.

103-690.1(b)(7) - Certification regarding provision of comparable local usage plan

i-wireless certifies that it offers a local usage plan comparable to that offered by the

incumbent LEC ("ILEC") in the relevant service areas, i-wireless offers a variety of rate plans

that provide its customers with local usage capabilities in the form of monthly plans, unlimited

plans or pay-per-use plans--but without the burden of contracts, activation fees or roaming

charges. Similar to ILEC Lifeline offerings, i-wireless customers have the option to apply the

Lifeline discount to the Company's retail rate plans and have the option for unlimited local

calling, i-wireless' offering also exceeds those of the ILEC in several respects, i-wireless offers

customers a certain amount of service free of charge, i-wireless customers can use these free



minutes to place calls statewide (and even nationwide) because i-wireless does not constrict

customers' use by imposing a local calling area requirement, i-wireless also provides Lifeline

customers with E911 capabilities and access to voice mail, caller I.D., and call waiting services

at no cost.

103-690.1(b)(8) - Certification regarding equal access

i-wireless acknowledges that the FCC may require it to provide equal access to long-

distance carriers in the event that no other ETC is providing equal access within its designated

service area.

103-690.1(b)(9) - Number of Lifeline customers

i-wireless had 29,779 Lifeline customers as of December 31, 2012.

103-690.1(b)(10) - Copies of responses to the Lifeline Verification Survey or

Certification filed with USAC

See attached Exhibit A for a copy of i-wireless' Annual Lifeline Certification (Form 555)

filed with the Universal Service Administrative Company ("USAC") by January 31, 2013. i-

wireless will also file with the Commission a copy of its FCC Annual Report (Form 481) that

will be filed with USAC upon OMB approval of the Form.l

1See In the Matter of Connect America Fund, WC Docket No. 10-90, Order (rel. June 10, 2013) at ¶ 4. In the Order,
the FCC waived the July 1, 2013 deadline for ETCs to file their annual report as the OMB has not yet approved the
FCC Form 481. Upon approval, the FCC will issue a Public Notice to notify ETCs of the alternate filing deadline.



Respectfully submitted,

Lance J.M. Steinhart

Lance J.M. Steinhart, P.C.

1725 Windward Concourse, Suite 150

Alpharetta, Georgia 30005

(770) 232-9200 (Phone)

(770) 232-9208 (Fax)

E-Mail: lsteinhart@telecomcounsel.com

June 26,2013

Attorneys for i-wireless, LLC



State of Kentucky

County of Campbell

Certification

Personally appeared before the undersigned, an officer duly authorized to administer oaths, John

Willis, who first being duly sworn, deposes and states that he is the General Manager of i-

wireless, LLC ("the Company"), and hereby certifies that the foregoing and attached information

is true to the best of his knowledge and belief.

Dated:

/./,_hn Willis, General Manager

Subscribed and sworn to before me this _,__dav of _ (jtjy'k;/._
f

2013.

(Netary Seal)

(S_gnature of person authorized to administer oath)

My Commission Expires: ',)_t_I_AN_2_2I]_'

SC Annual



EXHIBIT A

FCC Form 555 - Annual Lifeline Certification



FCC F_)rm 555

Nm, ember 2012

Approved by OMB

3060-0810

Annual Lifeline EligiMe Telecommunications Carrier Certification Form

All carriers mus_ comNe_c Sc*ctic, ns t. _." and "_ Carrie_ mus| c_plete Section 4.. if appficable.

Deadline: JanuaO, 31 _ (.4 nnuaily)

pr_wi#ex td/_lme _errice_

249014

S_dy Area Cod'.'{ s) (SAC )

X.,A

i-wireless, LLC

E_[C Name(s!

A c.¢ess Wireless

Heldi_g (\)mpan:y Name(5)

iAffil{a!ed ETCs (inch,& :?,.m:es and S.! f7_ _..

a'_tach _:aidifionat ,_'heeg_ if necessa;3 q __{_:

DBA, Markeiing or Other Branding Name(s)

gectit)n 1: ..ill ETCs (Initial ihe cer_!fica.%m tk,_*l _.7,F/ies !o At'm" t."FC f)eF_.mfing ea, the state, be_.h

t cenit} treat the company iistcd above has ce,lificaticn pmccduras i_ place _o review income a_:d program-based

eligibillt> documentation prier io enrolling a customer in the Lifeline prostate., and that. to the bes_ of my

kq_',wlede.e. ,he c,_mpa W v).as presented wffh doc_m_enr.atkm c..f each consumer's hom;ehold income aM/or

pmgram-_based eligibility prior m his c,r her enrollment in Liteline. I am a)_ _>f.:"]cerof_ c_p_.l_amed abe.re.

t am authorize: _,to, make rids certi,+_.catic, n for 1he Stud_ Area(s) listed above. Initial _-..-,-"_

(List H_ specifi: 5:t( (s) lN" whick ):rm re'e, maJ_i&_ t#is cert;,,ficati(m if _. i:; _ol _a_g)iica'_b!c to a,'i' ely;mr slu@'

:w:,2/s ;_ tlhm #;i_ s_oge. .._tach additi_ntcd shee','s ff'nece_xa09.

A ND/C)R

l certify ihat the comp_l_ listed above confirms con...umer eligibility by relying on

pricer to enrefling a customer in _he Lii_iine program. ¢Please list the program dQibility data souses, such a_

, hi, h a _'di" 'iv r,v,'am _e _, S>,_IP 5"5]_ :ke_'e _ourcev _,r_ used,'_ _erili. c_nsumer e_i_tibititv). I am an

otlicer o5_he c{_me.an_med above. I am authorized u:) make this certificazion tbr l:he Stud)" Arcals) h_'_ed

above, hfitiM

<v #¢ts ;_ i*_;b: 6).e .v;'_'_.re..._[itjchaddi_ioi'_Jt sheets i[))ec_:._:xa)_]'9.



FCC Fungi 555

November 20 _2

Approved by OMB
3060-0819

Scgli,_3.._: ,411ETCs :lnigi_d the c_'rdficaHo_ tha_ applies :u y(mr E?C, a/_'d if avpli,=ab!¢, comvlete ,='o&mns A

H_roughL fhe tab;_s &4era,..I f*,ach ad,didoJ_at sheets i[ "ecessa_*9

1ce_i_¢ that tl'e compm_y listed above has proc.edares in place to re_e,._i_, the continued eligibility of nil c)f its
I._fcl_n¢ cuslomcrs, and t_a|. I.othe besl c.f my knowt(._lgc_ the company obta{ned si_leJ certificatk, ns from a_l

co)_s_m_ers a_testi:_g to their eomin,Jing eligibility tbr Lifeline. excep_ _ho_e subscribers _hose e!igibili,'y_'was
v_rifi_d by the company ll_eugh the use of'other sources of eligibility information as well as those subscribers

who were re-ce.,_ified by the state kitelinr admi_is_ra_or, ia,esul,_sare provided in l]_e char_ below. I am an tffficcr

of the c__ abo_e. I am authorized to make If'is certification _br :he Stud'_ Area(s) ]isled above.
Initial

Number of

Subscribers

Claimed on

May FC("

B

Claimed on

'_la_ FCC
[ *
IIFo_m.'_ 497

Pro_ ktrd l(_

i_'Vi reline

[Re,_ellers

C

N_m_er ef

Subscribers El C

C omac_ed Dhet'll?

lo Ret'e eli fy

I:_ti_ihiliP. Thr_n_gh

ktte_t:tfion

%a tuber of /N ur_brr of _'_:)_,_

JR esl)<u_di n¢
S uhseribcr_ |S*_ )_r rihersR_po_di_g Io

_TC Ccm_:ac_: /

4_175

F

N'_mber of

Snh_ribers

Resf_ondi_ that

Fhe_ Ar_ No

L_nger [;ligible

Su hserib¢_ De-

E_rotted _'_r

SchedMed t0 be

De_Er_rolled gs a

Result 0fNon-

Response ur

I n eligibi_lily

Number o[f i

Subscribers _,V I_o

1)¢-Enro|led Prior

t¢ R¢crr_ifiratlon

Aglrmp(

i5_2_ 25 41I;, v

!

N _ mt_ r of S_bscribr rs

-_._mi.islr*)_or or B_

ETC" .),cress l(_ Eli_ibiiil_

-IN ,Iumber of --

l bub._'riber_ Wb_

]_.,_,))i_)e'd by' Stale

lAdnfiaislralor nr 1%
iETC _cre_ tr)

!Eligibility Data and

Found Io be

!I_¢li_,ibJ¢ .....

K

Number ef Customers [)e-

et_rolled ¢_r ,_'heduled to hr I)t--

Enrolled its *a Nepali afa Fiadilig

o_ |neli_ibililv

Number of Subscribers _he_ De-Enrolled

Print _o Reeertificati(_n Attempt



FCC Fonr_ 555

November 2(312

Approved by OMB

3060-0819

OR

1 certify _hm my company did not claim fcd:vd Low Income supl_o, rt For m_y"Lifeline customers prior to June 2012

(i.,:ser* c,urr,:m}'ec_r L I am an officer oft_ corollary named above I am aulhodzed m make fl, is certificaiion f,:r

the Stud_ ._rcast iis_ed above. Initial

_ec[i{:g! 3: .4H ETC_ (lniga[ dw cert_/k.'agvn P..t@.,w).

I ccrti_, that file compa<,gisted above is in compliance whh all federal Liieiine certii%ation prc_dures. ! am an

o,'Scm- ofJ}e c_._an)._med above, t am a_3_h('_ri;,.ed to make this ccmficat,on for d_¢ Stud_ _4aca{_) ]ixted

above. Initial _

Sc_mon 4: :'_?m-Uxage Applicable zo Certain Pro=Paid ETC'_ (_i,.¢ ETC dz_v>;m_! _._.s_:._s;_, c(.,,,,;_,'.n, _, :._mom'h_ivf-'e

.!;;'am i_s kr;,eli_w subscrigers)(Record the m,m&r qf ,_'aP._cribers &-,enrogied/>+r wm-zc;a'ge b¢ ,am:h m col_*m,,'_ :V

_'ehr.O

M N

Month Subscribers D_enrolled fnr N_m-[!sage

l ebmarv O

_lard 0

April 52

J_me 611

Jaly :Og_

August i778

%e_temb_r ........ 2591
October 3552 ]

{November 4210 [

i December 4309 {
}

Sia_ed, _)

o //

Signature ,._cr

CEO

Th]e o f Ofi]cz-r

Lasee J.M. S[einharL P.C.

Person Completing this Certification Form

Paul McAleese

Printed Name of Officer

I/30/2013

/)ale

770-232-9200

(7omact Phone N_m_ber


